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Carrier Main/Home Flood Auto Commercial Notes

Affluent / AIG Prvt 
Client / Chubb / Vault

AIG: 888-760-9195; 
Chubb: 800-252-4670;   

Vault: 844-388-5677
Amwins 800-433-1672

Assurant

NFIP: 800-423-4403; 
Private: 800-280-

3309 online
Bankers 727-308-0496 online portal
Beyond Floods 833-303-2716 online: beyondfloods.com/file-a-claim
Citizens 866-411-2742 online: citizensfla.com/mypolicy

Cypress
877-560-5224 

Option#1 email: newclaim@cyressig.com

Edison 888-683-7971
online portal: 
https://portal.edisoninsurance.com/login

FL Peninsula
866-549-9672; Option 

3 floridapeninsula.com/claims

Frontline 800-675-0145 888-481-1158
app: "Be Storm Ready" - fastest way to file 

claims

GeoVera *online 
fastest

Coastal Select: 877-
642-1815; GeoVera 
Specialty: 800-631-

6478

email: claims@geoveraadvantage.com; 
GeoVera Specialty (Landlord, vacant home, 
wind only): 800-631-6478

Halcyon

*drop-down menu 
online by carrier - they 
don't have a main # - 
there might be about 

100 carriers listed
HCI 866-324-3138 email: fnol@hcpci.com / fax: 813-514-2300
Heritage 855-415-7120
ICAT 800-754-6919 online: icat.com/claims
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Johnson & Johnson 
*expedited claims 
report directly to 
company (see notes for 
list) 800-487-7565

AEGIS Ins Co: claimsq@aegisfirst.com / 800-
233-2160;                        American Modern Home 
Ins: plclaims1@amig.com / 800-375-2075; 
Lexington Ins: 
lexingtonhomeownerproperty@aig.com / 800-
931-9546; Lexington Ins: lexorgfnol@aig.com / 
800-931-9546;                                Markel Ins: 
newclaims@markel.com / 800-362-7535;                    
Scottsdale Ins: 
essreportaloss@nationwide.com / 800-423-
7675

Mercury 800-503-3724 online: mercury.assured.claims

Monarch 800-293-2532

Taurus Flood online 
portal: 

https://mnic.mypolicy
.odysseynext.com

Nat Gen / *Nat Gen 
Flood *see notes 
column for specific 
policies 800-468-3466 888-598-0296

Policies beginning with INT60 or IM = 800-848-
1777

Nationwide /NBS 800-421-3535 text: 252467

Neptune Flood 727-202-4815
email: neptune@pibadjusters.com;      online: 
neptuneflood.com/report-a-claim/

Olympus 866-281-2242 email: olympusclaims@oigfl.com
Orchid 866-370-6505 email: claims@orchidinsurance.com
Progressive 866-960-6925 866-511-0793 800-274-4499
Pure 888-813-7873 online

RT Specialty *see 
comprehensive list; FL 
email list under notes 
column

Tampa: kcclairms@rtspecialty.com; 
Jacksonville: kcclaims@rtspecialty.com; 
Tallahassee: hartfordclaims@rtspecialty.com; 
WPB: caclaims@rtspecialty.com

Safepoint / Cajun UW / 
Manatee 855-252-4615 online 
SageSure 866-311-7243
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Slide 866-230-3758 online: slideinsurance.com/claimscenter
Southern Oak 877-900-2280 NFIP: 800-725-9472
Swyfft 877-799-3389 online: swyfft.com/claims

Tower Hill 800-342-3407
Flood with Lloyds: 800-

342-3407

Watercraft (SkiSafe): 
skisafe.com: 800-225-

6560

commercialclaims@t
hig.com ; 800-342-

3407
residential claims documentation: 
claims@thig.com (incl. subject line);

Travelers 800-252-4633 800-238-6225
TypTap 844-289-7968 email: fnol@typtap.com; fax: 352-533-4073
Universal 800-470-0599
USLI 888-875-5231 online: myaccount.usli.com/claims

Wright Flood 800-725-9472
*text option - 727-777-7066 - text the word, 
"claim" to open a claim by text.

RT Specialty:

mailto:commercialclaims@thig.com%20;%20800-342-3407
mailto:commercialclaims@thig.com%20;%20800-342-3407
mailto:commercialclaims@thig.com%20;%20800-342-3407
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